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Providers Protect Our Communities
• Some schools are starting as early as August 12th! For more information on Back-to-School Vaccine 

schedules for childcare facilities, K-12, and college entry, visit the DSHS website.
• Providers should contact patients who are over-due for routine and COVID-19 vaccine second dose; 

use the Reminder/Recall feature (video) in ImmTrac2 to identify these patients. Healthcare 
professionals are patients’ and parents’ most trusted source of information on vaccines. Providing all 
types of vaccines, and accepting walk-ins, increases accessibility for patients to receive a vaccine.  

Importance of ImmTrac2 Reporting
• All COVID-19 Vaccine administrations will need to be reported in ImmTrac2 within 24 hours. Check 

out the Rapid Entry Job Aid for quick reporting. Patients are not required to sign a disaster consent to 
receive a COVID-19 vaccine. Disaster unconsented patients needing a copy of their vaccination record 
will need to fill out a patient consent form and send it to ImmTrac2@dshs.texas.gov.

COVID-19 Provider Updates
• On 07/28/21, the FDA authorized an extension of the shelf life for the Johnson & Johnson (J&J) COVID-

19 vaccine from 4.5 months to 6 months. Confirm the most current expiration dates here.
• Pfizer COVID-19 Vaccine orders will be delivered from the remaining State stock that is set to expire 

08/31/2021. If you need Pfizer COVID-19 Vaccines with later expiration dates: 1) In VAOS, order the 
Pfizer vaccine 450 tray size 2) Email COVID19VacShipments@dshs.texas.gov immediately and inform 
them that you need vaccines with expiration dates later than 08/31/21. 

• Ensure thermal shippers are empty when preparing for a return. The Pfizer thermal shipping 
container, having contained 450 doses or multiples of 450 doses in a shipment, may be used as 
temporary storage for up to 30 days from delivery. The green DSHS thermal shipping container is 
expected to be returned within 24-48 hours after shipment is received. This applies to small orders 
(below minimum pack size). 

Texas Providers Webinar Highlights – August 3, 2021

Provider Resources:
• COVID-19 Vaccine Management Resources 

(training and support materials)

• ImmTrac2 User Training Site

• ImmTrac2 Forms and Documents

• COVID-19 Vaccine Provider Enrollment 
Information

• CDC Clinical Considerations for or Use of mRNA 
COVID-19 Vaccines

• DSHS COVID-19 Vaccine Provider Help Desk: (877) 
835-7750, 8 a.m. to 5 p.m., Monday through 
Friday; Email: COVID19VacEnroll@dshs.texas.gov

Session Live Q&A:
• Once a provider facility has an account on 

ImmTrac2, are they obligated to report all 
vaccines after administering  them? 

• Is the J&J/Janssen vaccine available to order in 
VAOS?

• As a provider, where can I place an order for 
influenza vaccines, and is there a fee to order?

• Some vaccine-hesitant patients are concerned 
that the CDC is updating their guidelines 
frequently. What can I communicate with the 
patient to address their hesitancy?

Read below for topics covered or you can view the full video for detailed information. 

https://vimeo.com/582963429#t=10m57s
https://dshs.texas.gov/covidvaccine/
https://secure-web.cisco.com/1JgG2WJU6_QhOh9xr8hLpBNYoMA5f-Gz8hlHNDSJFdgcVAU6r86t1oNjOsTdQZL3cO_SYZqmJxJCJOCqtENiN6HpbHrbvVQVTFvD5gLl90DM1i8X54s1rRU1F4BFHZjBHvFbyc4pCeQFyFXqsBqzITN_j-oppFPT-DBB32pQpI_3maUuoFQA8QKjv4pTeWdLK6Ljizt_TbkKIUB06EgjbwNN44hM5roDeVV-ezfC3L0h3iq5tTeC6x2IHSM4YF_bLyz4sGi5mkE8KCKMxzaQ0s_GisvF5KVEcgdWnwXxhr8jdq40GciR7dBQ6jeB7qfkXzKa0GsZ6BwFNIwtxoqdFnxvu41XkMgc3pyNjyz-pE3AoEb82uWqJgMNaAszKclnxf-QRqqsj8Av7_ix1w7pOfVD09-a56IR1mq3UxCUjQNmi_C4F7IxqSFMXL06uyZR7cMshgs3CXqB_iqt0ADngN3vA5BEeBc5miYdMMsjAEzZAytFb8Foh_lwaux52GSL5FXwjUKnTZ8KMfEaX-qzkrQ/https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA3MTUuNDMyNjYzMDEiLCJ1cmwiOiJodHRwczovL3d3dy5kc2hzLnRleGFzLmdvdi91cGxvYWRlZEZpbGVzL0NvbnRlbnQvUHJldmVudGlvbl9hbmRfUHJlcGFyZWRuZXNzL2ltbXVuaXplL2ltbXRyYWMvZG9jcy8xMS0xNTIzNCUyMEd1aWRlJTIwdG8lMjB0aGUlMjBSZW1pbmRlci1SZWNhbGwlMjBSZXBvcnRfMDgtMjAxOS5wZGYifQ.E999OgUjiUqBt_jsAGRSS-QopHPvApeLS8VUF2nG_lg/s/1533523094/br/109392695441-l
https://secure-web.cisco.com/196NUy4ohjhGylAk2haaE8M76SURQ7Tn3zpX1kApvh6k4whFpBQVlJWZVatJDvIFpYOhrGQKZhLfVi-8AWzX2Dym5vLyv-5_-m14hz28lOeraoCvL2NSCpldwubp3YZhnEF_-aTvugBKblQViwuweS6BB3vi6y0TzpO9SS8bZdCVd7zxEaCB4beqeIi-PkyqL5ocBQIBOd2tErwRVwWrHTUI6LyPBv7mtGMLD5LWvTJNpIXaVUw0_AnxBkFnEcVn4n7GNXOJU0oLcOyAe12vwscM2LrWY2qeBqnxBfhfsml4-L-pJXIpUZQf1eaE2RxO8HfR5px-UzU3CrvI9QQFB_3gvRYvZ7IOu4s1_nRi0gfHLiDB0nZSb4tuUJ59dgnv1EZg2WxmFRt30XhLeV-2eEzJ_aSTc13arsI8nnXVitHY9VdNnLujc79NhjkJE1oRLljpw0yTlM6V-sY4Dj1_JCK-ZTGCSGXtYCmaLIE4_FdmnMEqUFwvnHFWq3dW79FELaC5nfWeWYpE0c_yBxBtE2w/https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA3MTUuNDMyNjYzMDEiLCJ1cmwiOiJodHRwczovL3lvdXR1LmJlL0tkRENzQm9weXh3In0.bDXWRWU_AnMP7cVImXmBEMiwevr5nYEgftUODU7rUoM/s/1533523094/br/109392695441-l
https://vimeo.com/582963429#t=15m07s
https://www.dshs.texas.gov/immunize/covid19/COVID-19-Vaccine-ImmTrac2-Rapid-Entry-Job-Aid.pdf
https://www.dshs.texas.gov/immunize/immtrac/docs/F11-12956.pdf
mailto:ImmTrac2@dshs.texas.gov
https://vimeo.com/582963429#t=23m14s
https://secure-web.cisco.com/1tUR89UkGevuG_N0p9RdBYfjtsc_BAJ5Dsf4nyVXhASS1j3x_Wb1cU1C4XF3BTIP-3A3tJi1dKURUwOUOEmvkENZwTYxJdJehbCPateCsbWmVtbSAdqtW468pQfbYzbnrBFxmTnf68bScwCOTHOehZ7I2SccSqL18k519v0Qd_woEFYGMrVhjmx19cUgJEv9kyBybej5xn9J-kFv8aauLNEsFPz6_BeWG1Tk0noyPmyvjXF4ANktXW5RrSYcUrIO2jwdvFdaSO99h9jai0EKqF5U7iFBeQU3mdkZ84wfcof9re4DW4alG-x_H14eZrrKCW1FIqovLD7fQQqY-xsFLxbRwxYriCe99TjvFtqDrJFct0L6uj27V2Z6JFHNdDfkx9ieJiMrq6YSuBVKy5pxSG3JxkFojsAcWJP6-B7zTs-hnoB-RCT8Rpav8GMbDyRZ4_Cf-bMIuPNimt7wSwQ6_eDbbEwjHlY9bwR97f0tRaljqXiD-q_rKRdecld8n1itjfGqfPXHy9X5P13n_Dfwqmw/https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA3MjkuNDM4ODI0MzEiLCJ1cmwiOiJodHRwOi8vd3d3LnZheGNoZWNrLmpuai8ifQ.55LaekLngJh5SRs8W3vGGp_ZSr28dHyzYCbM5BWZ7VY/s/1797314764/br/110134871248-l
mailto:COVID19VacShipments@dshs.texas.gov
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx#managing
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx#managing
https://www.dshs.texas.gov/immunize/immtrac/User-Training.doc
https://www.dshs.texas.gov/immunize/immtrac/forms.shtm
http://www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html?CDC_AA_refVal=https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/clinical-considerations.html
mailto:Email: COVID19VacEnroll@dshs.texas.gov
https://vimeo.com/582963429#t=32m26s

